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CallMyDoc – A 

Universal App for 

Doctor/Patient 

Communications
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Existing Call Services for 

Doctors are Inadequate

 They are expensive compared to what they 

provide

 They are not HIPAA compliant

 They do not adequately or correctly screen 
patient calls

 The doctor has no information about the patient 

calling

 None of these calls are documented, so they are 

never billed for, and they cannot be audited 
later
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Patients Also Do Not Like 

Existing Call Services

 They get a busy tone at heavy usage times and cannot 
reach the doctor

 They have to remember which pharmacy they use in 
detail when they call

 They have to remember all of their medications when 
they call, and their allergies, etc.

 The call to the doctor gets dropped

 They may not be speaking to their primary doctor so they 
have to explain everything all over again

 They do not know if the doctor sent the refill to the correct 
pharmacy and they do not know when it was sent

 They cannot easily make an appointment after hours
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CallMyDoc – The 

Mobile/Cloud Solution

 CallMyDoc fixes all of the problems that doctors 
and patients have to communicate effectively:

 All calls are HIPAA compliant: patient authenticates 
using their date of birth and first three letters of their first 
name

 Patients have the option to leave a message for the 
doctor or make an appointment after hours

 When the doctor gets the call, they have a summary of 
the patient chart, so no one needs to remember 
anything, its attached to the call.

 The doctor can respond in a variety of ways

 If a prescription is done, the patient is called back and 
told when it was sent and where

 All of the doctor/patient interaction is recorded as a 
session log file and pushed back and attached to the 
patient chart for audit and billing purposes
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Doctors Love CallMyDoc

 When a patient calls, they know which patient is calling

 If they share patient call handling, any doctor on call will 
have summary access to the patient chart to handle the 
call, even if they are not the patient’s primary doctor.

 All information is presented in an easy to use, efficient, 
and well defined manner to get the doctor on and off the 
call with the patient as quickly and as safely as possible.

 The entire session between the doctor and the patient is 
well documented, so its clear who said what for audit and 
billing purposes.

 The doctor can tag and flag calls for staff follow up when 
the staff logs into the admin panel.
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CallMyDoc is much less 

expensive

 What is included:

 Unlimited calling

 Unlimited storage

 Using the call documentation feature, it pays for 

itself

 Documents all calls and actions taken and puts the 

log transcript back onto the patient chart

 Less expensive than any other call center

 HIPAA compliant unlike call centers
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How does it 

work?
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Download the App from 

iTunes and Login
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Patient is Call Forwarded to 

CallMyDoc 877 System
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Banner Flashes and Audio 

Notification of Patient Call
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Open CMD App and Enter 

Your Passcode PIN
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Open Sessions Display
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General Info and Patient 

Summary
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General Info Drop-Down 

Menu
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List of All Labs
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View Lab Result
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View Lab Result Document
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A Session has to be “Taken” 

to Respond to Patient
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Doctor can Call Patient in 

Real-Time
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Doctor can also Add 

Responses for Patient
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Doctor Response Options to 

Send to Patient
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Doctor Pre-Loaded 

Response Options
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Prescribe from Existing

Medications
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Prescribe from Medication 

Favorites
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Search for Any Medications 

to Prescribe
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Prescribe using Free Form 

Scrip
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Notes can be Entered on 

Prescription
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Lookup to Send Prescription 

to Any Pharmacy
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Push Appointment to a 

Patient
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Pick Which Doctor The 

Patient Should See

Sphinx Medical Technologies, Inc. Confidential 30



4/22/2016

Record Audio to Send to 

Patient
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Send the Patient a Custom 

Text to Speech Response
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Close Session to Send to 

Execute Instructions
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Once The Doctor 

Closes The Session 

Call My Doc 

App 

Calls the 

Patient Back 

with All 

Responses 

Sends the 

Prescription to 

the Pharmacy 

and Puts a 

Copy Back into 

the Patient 

Chart

CallMyDoc Takes Care of 

Everything!
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CallMyDoc Calls Patient 

back with Doctor Responses
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View Closed Sessions written 

to Patient Chart
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Patient Lookup for 

Outbound Patient Calling
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CallMyDoc Settings
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All Ages Use the System!!!
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CallMyDoc Admin Portal
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Call My Doc ™
Prescribed By Doctors for Doctors

www.callmydoc.com

Questions?

Sphinx Medical Technologies, Inc. Confidential 41

http://www.schedulemypatient.com/

