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This Health IT Module is compliant with the ONC Certification Criteria for Health IT and has been
certified by an ONC-ACB in accordance with the applicable certification criteria adopted by the Secretary
of Health and Human Services. This certification does not represent an endorsement by the U.S.
Department of Health and Human Services.
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Patient Chart Manager Pricing and Costs

Prime Clinical Systems, Inc. offers the following two pricing options for Patient Chart Manager;

o

PURCHASE/HOSTING: Fees are based on number of providers and users. Client takes ownership of
the software licenses; however no ownership of software is implied. Six months maintenance is
included with sale after which monthly maintenance fees apply and are based on the number of
providers using the system. Maintenance includes Updates & Support (during normal business
hours) and access to Online Tutorials and ongoing Webinars. Client has continued rights to use the
software provided maintenance and hosting payments are current and up to date.

SUBSCRIPTION/CLOUD: Fees are based on the number of providers using the program. No
ownership of software or licenses is implied. Client has continued rights to use the software
provided subscription payments are current and up to date. Fee is inclusive of server hosting
(includes backups and server maintenance), Updates and Support along with access to ongoing
webinars and online tutorials. Minimal license fees apply for faxing and scanning.

Additional Costs
In addition to the Pricing and Costs outlined above, the following options may require an additional one-
time or annual fee:

E-Prescriber option — Annual $80 licensing fee per provider, payable to NewCrop

Patient Portal — One-time setup fee

CPT AMA License — Fee paid directly to AMA or an authorized distributor

Immunization Registry — setup fee & per Provider fee paid directly to HealthCareXchange
HL7server — One-time setup fee, per each lab interface

FHIR server — One-time setup & registration fee

Relied Upon Software

Newcrop LLC

BackBeach Software

DIT

NiSTime

Dynamic Health IT FHIR Server

Multi-factor authentication 170.315(d)(13)

Patient Chart Manager, Ver. 7.1 has an optional no additional cost, multi-factor solution which covers
the users’ login process into the product, after successful username and password are entered, a text
message with a 6 digit code is sent to the user, access is granted upon entering that code successfully.
Contact support for complete documentation.

ONC CERTIFIED HIT® is a registered trademark of HHS
SLI CERTIFIED® is a registered trademark of Gaming Laboratories International, LLC dba SLI Compliance

Updated 03/26/2025



Communications, in Compliance with 45 CFR 170.403

Prime Clinical Systems, Inc. does not prohibit or restrict any communication regarding usability,
interoperability, security, user experiences, business practices related to exchanging EHI, and how a user
of Patient Chart Manager used such technology unless such prohibition or restriction was permitted
under 45 CFR 170.403. Upon renewal of Prime Clinical Systems’ agreements, any contract term contrary
to these rules will be removed or voided in accordance with the new rules.

Application Programming Interfaces in compliance with 45 CFR 170.404
APl documentation found in the links below

(g)(7): Application Access - Patient Selection

(g)(9): Application Access - All Data Request
https://www.primeclinical.net/ws/rest/help/help.pdf

(g)(10): Standardized API for Patient and Population Services
https://fhirpresentation.pcsdataxchg.com/dhit/basepractice/r4/Home/ApiDocumentation

Electronic Health Information Export 170.315(b)(10)

Single patient and patient population EHI is exported in C-CDA R2.1 format.
Export format:
http://www.primeclinical.com/wp-content/themes/BLANK-Theme/images/EHI Export 170.315 b10.pdf

Information Blocking & Assurances, in Compliance with 45 CFR 170.401 & 45
CFR 170.402

Prime Clinical Systems, Inc. does not take any action that constitutes information blocking; Prime Clinical
Systems is committed to ensure the appropriate information exchange is occurring and is committed to
ensure that Patient Chart Manager Software conforms to the full scope of the certification criteria.

Any concerns related to Information Blocking will be addressed; please submit concerns to:
support@primeclinical.com
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