
We have been using Prime Clinical Systems soft-
ware solutions since 2006.  We appreciate the 

hard work and effort put in by your staff  to 
make this Electronic Health Record system  
function for not only our practice but all of the 

other clients out there.  Prime Clinical’s staff 
work diligently to keep the program current and 
answer any questions or problems we may have.   

 
We are very happy that we had the capability to 

meet the criteria for the E.H.R incentives for 
both Medicare and Medi-Cal.  The system is 
flexible enough that we were able to adapt it to 

our needs with templates,  
integration with other sources 
such as outside laboratories and 

radiology, and tests that are 
done in the office such as ECG, 
PFT, and, 24 Hour Holter  

Monitors.   
 
The intellect system for billing is 

also good.  It is efficient for 
scheduling and billing.  We are 
also able to customize it to our 

needs with statements, super-
bills, and reports.  Heidi the  
billing manager says “it helps my 

job to be smooth and efficient.” 
 

Sincerely, 
 
Dr. Tushar Modi 
Modesto, California 
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